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Terms and Conditions for Debit Cards

The application for, and possession and use of the debit cards issued by the Bank (the “Cards”) shall be governed by these terms and

conditions (these “Terms”). These Terms also apply to the customers (the “Cardholders”) who apply for or exchange for the Cards after signing

this Master Agreement. The “Cards” referred to in these Terms mean the debit cards issued or replaced by the Bank with an expiration

(month/year) and with the MasterCard label.

After entering the Card’s domestic withdrawal personal identification number (the “PIN”) at the Bank or other domestic financial

institutions participating in inter-bank auto-transaction systems in Taiwan, the Cardholder may use the Card to make withdrawals, balance

inquiries and other services available through ATMs of other domestic financial institutions participating in inter-bank auto-transaction

systems in Taiwan. The provision of the transaction slip or display of the transaction details on the screen for the Cardholder’s verification

upon completion of the transaction depends on whether the financial institution operating the ATM provides such service.

The Card can be used by the Cardholder overseas. After applying for initiation of such function and being approved by the Bank, the

Cardholder may use the Card to make cash withdrawals, balance inquiries or fund transfers from the Cardholder’s NTD Demand

Deposit Account and /or Multi-Currency Account opened with the Bank through domestic and overseas ATMs installed by other

financial institutions in accordance with the rules of such financial institutions.

The Card can also be used by the Cardholder to make purchases by debiting the amount from the Cardholder’s designated account. After

applying for initiation of such function and being approved by the Bank, the Cardholder may acquire goods, services or other benefits

from the merchants with the Card. When the Cardholder makes a purchase with the Card, the Bank will block the relevant transaction

amount in the account designated by the Cardholder, and when the merchant or the acquirer requests the payment, the Bank is authorized

to debit the amount of such purchase from the account designated by the Cardholder to make the payment to the merchant or the acquirer.

The Cardholder agrees to comply with and be bound by the terms below:

. Application for the Card and the Designated Account

(1) Applicants shall be those who have opened an NTD Demand Deposit Account with the Bank and have not been rejected by
the Bank in any transaction. Before the expiration date of the Card, the Bank will reissue a new Card to the Cardholder upon
the Cardholder's application or by the Bank’s own initiative. If the Customer applies for the Card with overseas functions,
the deposit account linked to the Card shall be an NTD Demand Deposit Account or/and Multi-Currency Account.
(2) (Cardholders who do not meet the age of majority under the Taiwan Civil Code)

Minors must present national identity card, second identity certificate (Household Certificate, health insurance card, etc.) and
seal, and parents (legal representatives) shall assist to account opening.
(Cardholders who meet the age of majority under the Taiwan Civil Code)

Applicants must present national identity card, second identity certificate (driver license, health insurance card, etc.), and seal,
(3) Upon receipt of the Card, the applicant must sign on the Card immediately to reduce the possibility of being used by any
third party without authorization.
(4) The Bank will only issue a Card without debit card transaction function to a person who is below seven years old.
1. Collection, Activation and Invalidation of the Card

1.ThePIN of the Card shallbe set by the Cardholderinpersonat the Bankatthe time when the Cardholder opensan account
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or exchanges for the Card, and the Cardholder shall collect and activate the Card immediately. Ifthe Cardholderis unable to
collectthe Card attheBankandrequests the Bank to deliver the Card by mail, the Bankshall send the Cardto the address of the
Cardholderthatis lastregistered with the Bank; however, delivery to a foreign address is notavailable.
2.Considering the information security risk control of the Bank, the Bank may invalidate the Card if the Card was returned to
the Bank.
3.Unless otherwise agreed for a Card transaction, the Cardholder shall use the Card by entering the then effective domestic
withdrawal PIN (for domestic ATMs).

1 Changeof PIN
1.The Cardholder shall memorize his/her/its withdrawal PIN and keep it confidential, safe, and separate from the Card. If necessary, the
Cardholder may, by using the withdrawal PIN, reset the domestic withdrawal PIN at the ATM operated by other financial institution or
the terminal installed by the Bank at any time without any limit on the number of the changes.
2.If the domestic withdrawal PIN has been entered incorrectly three consecutive times at ATM or Web ATM, the original
domestic withdrawal Card PIN will no longer be accepted by the ATM or Web ATM. In such case, the Cardholder must
immediately visit any branch of the Bank in person to set a new domestic withdrawal PIN.
If the foreign withdrawal PIN has been entered incorrectly five consecutive times at ATM or Internet Banking services, the original
foreign withdrawal PIN will no longer be accepted by the ATM or Internet Banking services. In such case, the Cardholder must
immediately visit any branch of the Bank in person to set a new foreign withdrawal PIN.
If a new Card is reissued to the Cardholder for any reason other than loss of the Card, the original domestic / foreign
withdrawal PIN is still valid for the new Card until the Cardholder sets a new PIN.

v. Deposits

v The Cardholder may deposit cash into his/her/its own account at any ATM operated by other domestic financial institution or
at any branch of the Bank by applying for related businesses and there will be no limit on the amount of deposits (any
subsequent amendment to this clause will be announced at the DBS website). Withdrawals
The Cardholder can withdraw cash with the Card through the ATM operated by other domestic financial institution, and the
Cardholder shall check the accuracy on the spot. In case of any discrepancy with regard to any transaction processed via a Card at
the ATM or terminal, the Cardholder shall, upon becoming aware of such discrepancy, immediately submit a verification application to
the Bank in accordance with the procedures set forth by the Bank. With respect to such verification, the Bank'sinvestigation results and
related records shall be conclusive and binding upon the Cardholder unless solid evidence to the contrary is presented by the
Cardholder to the Bank. All representations and statements made by the Cardholder in the verification application shall be true and
correct in all respects; otherwise, the Cardholder shall be held responsible and indemnify the Bank for any and all costs, expenses,
or losses arising from any untrue information or incorrect statements pursuant to the applicable laws and regulations. The
maximum number of times the Cardholder may make cash withdrawals via a Card is 99 per day.

w Restrictions on Maximum Amount for Withdrawal and Fund Transfer Through ATMs of Other Financial Institutions

1. When the Cardholder uses the Card to make a withdrawal at the ATM operated by a financial institution participating in the

financial information interbank connection, the following limit shall apply:

(@) The maximum limit per transaction shall be NTD 20,000.
(b) The daily maximum limit shall be NTD 100,000.
2. When the Cardholder makes a fund transfer to pre-designated account, the following limit shall apply:

(@) The maximum limit per transaction shall be NTD 2 million.

(b) The daily maximum limit shall be NTD 3 million.

3.When the Cardholder makes a fund transfer to non-pre-designated account, the following limit shall apply:

(@) The maximum limit per transaction shall be NTD 30,000.
(b) The daily maximum limit shall be NTD 30,000.
The above daily maximum limit applicable to fund transfers to pre-designated account shall include all internet banking
transactions.
w  Amendments to and Announcement of the Maximum of Amount and Frequency of Withdrawals and Fund Transfers
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The amounts and the number of times prescribed in Clauses 4, 5and 6 may be adjusted by the Bank at any time if necessary,
provided that such adjustment shall be announced in a public manner at the Bank’s business premises and on the Bank's website
five days prior to the effective date of such adjustment.
w Update of Passbooks
The number of times the Cardholder who has opened an NTD Demand Deposit Account and received a passbook is
allowed to make withdrawals, fund transfers or fund transfers to non-pre-designated accounts by using the Card, as well
as the amount of such withdrawals or fund transfers, is not subject to whether or not the Cardholder updates his/her/its
passbook. The Cardholder may continue to use the Card without updating the passbook.
x The Bank’s Assistance for Mistakes by Cardholders concerning Fund Transfers
A Cardholder should carefully verify the code of financial institution, account number of the recipient account and the transfer amount
before transferring any funds by using the Card. If the transferred amount is incorrect or the fundhasbeentransferredtoa wrong
account becausethe Cardholder provided a wrong code of financial institution, account number or transferamount, upon notified by
the Cardholder, the Bankshall promptly:
(1) Provide details and relevant information of such transaction in accordance with relevant laws and regulations;
(2) Assist in asking the recipient bank for further assistance; and
(3) Inform the Cardholder of the handling status.
x Validity of Transactions
The Cardholder acknowledges and agrees that, for any and all of the transactions conducted through the Card byusingthe PIN at
anATMoraterminal, nowithdrawalslip orverification of the specimen chop/signature willbe required. The Cardholder shall recognize
all transactions conducted through the Card by using the PIN at an ATM or a terminal. The Cardholder hereby agrees that all the
transactions conducted at an ATM or a terminal shall have the same effect as those conducted at the Bank's counter or those
conducted by presenting the specimen chop/signature.
x Determination of Transaction Time
The cut-off time for any transaction via the ATMs of other financial institutions shall be 3:30 PM from Monday to Friday. Any
transaction made by the Customer after the cut-off time or on a non-banking business day will be effected on the next business
day. The time when the Bank receives the file or information in relation to a transaction shall govern the determination of whether
the instruction is made before or after the cut-off time.
n Foreign Currency Withdrawals through Domestic ATMs
ACardholderwhoisanadulthavinga nationalidentity card oralienresident certificate may use the Cardto make withdrawals in
U.S. dollars or in other foreign currencies as agreed by the Bank. In the event that the withdrawal is made from an NTD
account, the Bank will debit the Cardholder's account for equivalent NTD amount at the cash selling rate of such foreign
currencies posted by the Bank.
w Authorization of Foreign Currency Transactions
Whenever a Cardholder uses the Card for any transaction in a foreign currency in accordance with the preceding provision,
the Cardholder authorizes the Bank to act as his/her/its foreign exchange settlement agent in the ROC and to handle the
foreign exchange settlements pursuant to the relevant regulations issued by the Central Bank of the Republic of China
(Taiwan) and the agreement between the Cardholder and the Bank.
w. Termination or Temporary Suspension of Card Services
A Cardholder may terminate Card service, at any time, visit the Bank in person or do it in other ways recognized by the Bank.
Upon occurrence of any of the following, the Bank may, at any time, terminate Card service f or temporarily suspend part or all
functions of the Card, or all Internet transaction functions of the Card:
(1) The Card has been forged or altered or used for money laundering, fraud or other unlawful purposes;
(2) The Cardholder's account has become a payment-suspended account or watch-listed account or derivative watch-listed
account pursuant to the applicable laws or regulations;
(3) The Cardholder violates any laws or regulations, damages the Bank's rights and interests, makes abnormal withdrawals
when enjoying favorable offers of service charges of domestic inter-bank withdrawals, or engages in other unlawful acts;
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(4) There are abnormally frequent overseas withdrawals or debit card transactions via the Card, and the Bank is not able to contact
the Cardholder for confirmation;

(5) The Cardholder violates Clause 21 of this Section regarding the prohibition of lending, transfer or pledge of Cards.

In case of any outage or any computer or ATM/terminal breakdown, or any other technical problems that disable the

operation or use of the Card or the Internet Banking services, the Bank may, at any time, suspend the Card services and the

Internet Banking services, in respect of which the Cardholder shall not make any claim or assert any right against the Bank.

Excessive Invalid PIN Entries and Handling of Retained or Locked Cards

When a Cardholder uses his/her/its Card for any transaction in Taiwan and the Card is locked or retained by the ATMs because the

Cardholder enters invalid PINs three consecutive times, forgets to retrieve his/her/its Card, uses a lost Card that has been registered

with the Bank or due to other causes, unless otherwise agreed by the Bank and the Cardholder, the Cardholder shall in person bring

his/her/its identification documents and the chop/signature registered with the Bank to:

(1) Apply for reactivation at the branch of the Bank where the Cardholder opened an account, or the place designated by
the Bank, if the Card is locked; or

(2) If the Card is retained by the Bank ,or is retained by the other bank and the other bank delivers the Card to the Bank, , due
to transaction risk control purpose, the Bank will notify the Cardholder and cancel the Card. Cardholders should go to a branch of
the Bank to apply for a new Card, and the bank will not charge for such a card replacement.

When the Cardholder conducts any transaction at a foreign ATM by using a Card, which is accidentally retained by such ATM, the

Cardholder shall forthwith request the local financial institution that installed the ATM to return the Card. In case of any failure to

retrieve the Card in a timely manner due to certain reasons, the Cardholder shall register the Card as a lost Card with the Bank

pursuant to Clause 20.

. Replacement of Cards

(1) Prior to the expiration specified on the back of a Card, the Bank will reissue a new Card to the Cardholder on its own
initiative; once the new Card is activated, the old one expires.

(2) In the event that the Card is damaged or cannot function properly, the Cardholder shall return the Card to the Bank and
apply for a replacement personally. The old Card will be immediately invalidated upon the new Card being issued by the
Bank after its review and approval of such application.

(3) The Bank may accept only the application or replacement for Cards after it announces the same at its business premises or on its
website or notifies Cardholders of the same in Monthly Combined Statements in advance.

Amount, Adjustment and Announcement of Service Charges

Set forth below is the service charge for the Cardholder’s use of the Card in transactions or the card services (unless otherwise

specified explicitly, all charges listed in this clause are denominated in NTD):

(1) Transaction fees:

(a) Domestic interbank withdrawal: NTD O per transaction.

(b) Domestic interbank transfer: NTD O for the first transaction and NTD 10 from the second transaction of each account

per day where the transfer amount < NTD 500; NTD 10 per transaction where transfer amount is between NTD 501
and NTD 1000; NTD 15 per transaction where transfer amount is above NTD 1001.
(c) NTD15 for each domestic payment.

(d) The fee for each overseas withdrawal varies between withdrawals from NTD Accounts and those from Multi-Currency

Accounts, as provided in Paragraph 2 of Clause 18.

(2) Service fees:
(@) Unlock a Card: none.
(b) Debit Card report lost and replacement: NTD 100 each time.
(c) Issue a new Card (upon expiration or when damaged) to replace the previous one: none.
The Cardholder agrees that the Bank may directly debit the amount from the Cardholder's account.
The services charges listed in Paragraph 1 shall be announced in a conspicuous manner at the Bank’s business premises and on its
website.
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The Bank will not charge the service fees for Card unlock or Card reissuance or replacement listed in Subparagraph 2 of

Paragraph 1. The Bank shall be liable to the Cardholder for damages incurred by the Cardholder in the event that the Card needs

to be unlocked, reissued or replaced unless the Bank can prove aforementioned situation occurs due to the causes not

attributable to the Bank.
w Special Terms and Conditions of International Cards

(1) The Bank will suspend the functions of an international Card, if the Cardholder is a corporate entity.

(2) After the activation of the international withdrawal function of an international Card, the Cardholder may use his/her/its
international Card to withdraw local currency at an overseas ATM via the international clearing organization to which the
Bank belongs. When applying for services of the international Card, the Cardholder may select to debit the amount to be
withdrawn from the balance of his/her Account opened with the Bank inanyofthefollowingmanners(i.e., Subparagraphs(a),
(b)or (c) below). If thereis no balance or no sufficient fund in such account for the amount to be withdrawn and the service
fee, the Bank may refuse to process the withdrawal request:

(@) Debit the withdrawal amount from NTD Demand Deposit Account: The Bank will convert the withdrawal amount into NTD
at the exchange rate provided in Paragraph (3) of this Clause and debit such NTD amount and the applicable service fees
from the Cardholder’s NTD Demand Deposit Account.

(b) Debit the withdrawal amount from the demand deposits in the same foreign currency in the Multi- Currency Accountonly:
If the Cardholder makes a foreign withdrawal and the balance of the demand deposits in the same foreign currency in his/her Multi-
Currency Account is sufficient for such withdrawal plus the applicable service fees, the Bank will debit such amount from the Multi-
Currency Account to process the withdrawal request; however, the Bank will refuse such withdrawal request if the Cardholder
has no demand deposits in that foreign currency or the available balance of such foreign currency in his/her Multi-Currency
Accountis insufficient at the moment of withdrawal.

(c)  First, the Bank will debit the withdrawal amount (and the applicable service fee) from the demand deposits in the same
foreign currency in the Multi-Currency Account first. If the Cardholder has no valid Multi-Currency Account at the moment of
withdrawal, or the available balance of such foreign currency in his/her Multi-Currency Account s insufficient, then the Bank will
debitthe withdrawalamountfrom his/her NTD Demand Deposit Account (the amount to be debited shall be converted into TWD
atthe exchangerate specifiedin Paragraph 3 of this Clause, plus a service fee). If the Bank's systemis under maintenance, the withdraw
amount will be debited from the Cardholder's NTD Demand Deposit Account (the amount to be debited shall be converted into
NTD at the exchange rate specified in Paragraph 3 of this Clause, plus a service fee); if the balance of the NTD Demand Deposit
Account s insufficient, the withdrawal will not be made.

(d) Transaction fee for each overseas withdrawal: NTD 75 for each withdrawal from the Cardholder’s NTD Demand Deposit

Account. For each withdrawal from a Multi-Currency Account, the transaction fee, denominated in the same foreign currency
as the withdrawal, shall be debited from the Multi-Currency Accountin the amount set forth in the following schedule:

Withdrawal Currency | Transaction Fee | Withdrawal Currency | Transaction Fee

usb UsD 2.42 JPY JPY 275

AUD AUD 3.36 CHF CHF 2.44
NzD NzD 3.58 SEK SEK 21.93
EUR EUR 2.15 SGD SGD 3.34
CNY CNY 16.78 ZAR ZAR 34.74
CAD CAD 3.20 GBP GBP 1.87
HKD HKD 18.86 THB THB 79.06

(3) If the Cardholder uses his/her/its international Card to make withdrawals in a foreign country by connecting with the
international networks at the local ATMs, in order for the Bank to calculate the amount to be debited from the Cardholder’s

account, the Cardholder shall be deemed as having authorized the international clearing organization which provides the
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international network services to convert the local currency into U.S. dollars at the exchange rate posted by the organization
on the day the Cardholder makes the withdrawals, plus the handling fee to be paid by the Bank to the organization under
the agreement between the Bank and the organization (on September 1, 2020, for example, VISA/MasterCard charges
an international transaction service fee at 1% of the amount of the withdrawal), and as having authorized the Bank to
convert the foregoing aggregate amount into the NTD amount that should be debited at the middle exchange rate posted
by Reuters plus 0.5%. However, such conversion into NTD amount at the middle exchange rate posted by Reuters plus 0.5% as
provided in the foregoing sentence shall not apply to any withdrawal the Cardholder makes from the balance of the same
foreign currency in the Multi-Currency Account. Instead, the Bank will debit the amount of withdrawal plus the handling
fee payable to the international clearing organization directly from the balance of the same foreign currency in the Multi-
Currency Account. The handling fees charged by each international clearing organization to the Bank may be subject to
change from time to time, and in case of any such change, the Bank will specify such change at the last page of the Monthly
Combined Statements or make an announcement on the Bank’s website and at business premises.

(4) The Cardholder should avoid overseas withdrawals during the Bank's regular maintenance period on bank business days) or
unscheduled maintenance periods (to be announced on the Bank's website), during which delays, service suspensions or
transaction failures may occur. In addition, when the Cardholder uses a local ATM in a foreign country, the service items
and the business hours shall be subject to those provided by the system of such overseas ATM and other local regulations
shall apply. If there is any other fee arising from such use of overseas ATM or services (e.g., ATM usage fee or acquiring bank
fee), it shall automatically be debited from the Cardholder’s Account by the Bank.

(5) When the Cardholder uses the international Card to make withdrawals in a foreign country through an ATM of any financial
institution or any terminal of the merchants, the daily aggregate amountin all foreign currencies shall not exceed the equivalent of
NTD 150,000.

(6) When the Cardholder uses his/her/its Card to make withdrawals abroad, the Bank is entitled to report such foreign
exchange conversions on the Cardholder's behalf in accordance with applicable foreign exchange laws and regulations.

(7) The Cardholder acknowledges that the international Card service requires the Bank's cooperation with international clearing
organizations (including but not limited to international card associations (MasterCard/ VISA), DBS group and subsidiaries
or branches of DBS bank, N.A.), overseas financial institutions, banks providing ATM services. The Cardholder agrees that
the Bank may, to the extent necessary for the provision of such service, provide the information regarding the Card and the
Cardholder to the aforementioned institutions.

Special Terms and Conditions of Debt Card Transactions via Debit Cards

(1) Cardholders who wish to activate their debit card transaction function (“Debit Card”) shall apply to the Bank for such
activation and designate an NTD Demand Deposit Account opened with the Bank as the debit account for Debit Card
transactions (“Designated Debit Account”). A checking account, securities account or mortgage-linked account may not
serve as a Designated Debit Account.

(2) The Bank will not make available the Debit Card function to Cardholders who are legal entities and corporate customers
other than individuals.

(3) A minor Cardholder may activate the Debit Card function upon his/her guardian’s consent. The guardian of a minor
understands that his/her consent to the minor’s activation of the Debit Card function shall be deemed as agreeing the Debit
Card transactions made by the Cardholder, where the Bank may block and then debit the purchase amount pursuant to the
agreement relating to Debit Card. The guardian should not require the Bank to return the purchase amount and fees on the
grounds of limiting, denying or cancellation such Debit Card transactions.

(4) Cardholders who activate their Debit Card function may make debit card purchases at any domestic or foreign merchant
with international organization stickers such as MasterCard/VISA by showing their Cards or in accordance with
Paragraph (12) of this Clause regarding special transactions. The Bank may offer different discounts, services or rewards
depending on the Debit Cards owned by different types of Customers by which they conduct Debit Card transactions
(such as DBS Advance Debit Card, DBS Treasures Debit Card and DBS Treasures Private Client Debit Card). However, if not
particularly specified, the promotional activities held by the Bank, or services or agreements in relation to the Bank’s credit cards are
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only for the Bank’s credit card holders and do not apply to Debit Cardholders.
(5) Maximum Amount of Debit Card Transactions per Day:

Thereis a limitonthe totalamount of the Debit Card purchases made by a Cardholder in Taiwan and abroad. Such
limit is calculated separately from the limit on withdrawals and fund transfers. The Debit Card purchase made by a
Cardholder may not exceed his/her/its outstanding balance in his/her/its Designated Debit Account (the balance
in the Demand Deposit Account) and the amount of such purchases in total may not exceed the maximum
amount of Debit Card transactions per day. When a Cardholder enters into a Debit Card transaction in a foreign
currency, the transaction amount in such foreign currency will be automatically converted into the equivalent
New Taiwan Dollars and included in the amount of Debit Card transaction for the given day. The maximum
amount of Debit Card transactions per day is set by default as below:

(a) Cardholders who meet the age of majority under the Taiwan Civil Code: NTD 100,000 or its equivalent; and

(b) Cardholders who do not meet the age of majority under the Taiwan Civil Code: NTD 5,000 or its equivalent.

(6) The Bank shall handle the repayment of the amounts of Debit Card transactions for Cardholders with due care as a good
administrator, and enter into (or cause acquirers to enter into) agreements with merchants to make Debit Card purchases
available to Cardholders.

(7) Cardholders shall not directly or indirectly procure any financing from any third party by using their Debit Cards, neither shall they
fabricate fraudulent untrue transactions or collude with any third party or merchant in a fraud in order to convert the
transactions into monies or obtain any interest by way of using Debit Cards or otherwise. If Cardholders purchase highly-liquid
goods (such as jewelry, gold accessories, virtual currencies including Bitcoins or other similar products) or shop at risky stores
monitored by the National Credit Card Center of R.O.C. (NCCC) or are suspected of conducting fraudulent untrue
transactions or colluding in a fraud due to abnormal purchase timings, places or items, the Bank reserves the right to
authorize such transactions and may restrict or decline such transactions to be made by such Cardholders.

(8) Cardholders in violation of Paragraph 7 or Clause 21 herein shall be liable for any consequential payments and expenses.

(9) Cardholders shall check the correctness of every transaction using their Debit Card and keep the receipts properly as evidence for
future verification.

(10) Where a merchant agrees that a Cardholder may apply for merchandise return, cancellation of transactions, termination of
services or changes of merchandise or its prices, the Cardholder shall demand a refund receipt fromthe merchantandsign onthe
same upon confirmation of its correctness, as well as keep the refund receipt properly as evidence for future verification; provided,
however, that if agreed by the Cardholder and the merchant, the merchant may sign and confirm the refund on its own, with the
Cardholderretainingthe sales return voucher or other supporting documentation as an alternative.

(11) A merchant may refuse to accept a Debit Card transaction made by a Cardholder if:

(a) The Card is forged, altered, torn, cracked, chipped or punched, or with an illegible or altered signature on it;

(b) The Card has expired or been reported as a lost card according to Clause 20 herein, or the deposit agreement has been
terminated;

(c) The Bank has suspended the Cardholder's use of the Debit Card function;

(d) The Cardholder's signature on the receipt does not match his/her/its signature on the Card, or the person presenting
the Card is not the person to whom the Bank agrees to issue the Debit Card as otherwise evidenced;or

(e) Including the current transaction to be made by the Cardholder, the total amount of Debit Card transactions he/she/it
has made will exceed the maximum amount of Debit Card transactions per day, or the amount of the Debit Card
purchase to be made by the Cardholder exceeds the outstanding balance in his/her/its Designated Debit Account.

In case of circumstances described in Subparagraph (a), (b), or (d) hereof, the merchant may refuse to return that Debit Card

to the Cardholder.

Except for other charges for transactions via the Card on certain payment platforms or in certain automated system, if the

use of the Debit Card by the Cardholder is refused by a merchant by reason other than described from Subparagraphs (a)

to (e) above, or if the Cardholder is asked to pay more for the goods or services purchased due to the use of the Card, the

Cardholder may register a complaint with the Bank. After receiving such complaint, the Bank will by itself investigate or will
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forward the same to the acquirer to investigate the complaint, and inform the Cardholder of the result of such investigation.
(12) The Cardholder agrees to conduct the following special transactions via a Debit Card in compliance with the following termsand
conditions:

(a) Depending on the transaction convention or the special nature of the transaction, when the Cardholder purchases
merchandise, receives a service or pays expenses through the Internet or mobile devices or in other similar manner by
using his/her/its Debit Card, the Bank may send a One Time Password (OTP) at the time of such transaction to the
Cardholder’s cell phone number registered with the Bank, to authenticate the transaction behavior of the Cardholder, in
lieu of a receipt or the Cardholder's signature in person. However, the Bank is not obligated to accept the use of a Debit
Card by the Cardholder in transactions where a third party or a specific verification procedure is required by the
competent authorities or international card associations (e.g., the identity verification of insurance premiums paid with a Debit Card
should be performed by the National Credit Card Center of the R.0.C.)

(b) For transactions where the Cardholder must present his/her/its Card and sign on the receipt to pay by Debit Card, if the amount
of such transaction made in Taiwan is below NTD 3,000 (which may be subject to change, and any of such change will be
announced at the Bank’s business premises or website or notified to Cardholders in monthly statements), or if the amount of
such transaction made abroadi s classified as those thatdo notrequire a sighature accordingto the rules of the international credit
card associations, the merchant may handle such transaction without requiring a signature.

(c) The Cardholder should not conduct any off-line authorization transactions (such as on an airplane or a vessel or via mail,
telephone or facsimile order) or installment payments by Debit Card.

(d)As transactions at “self-service gas stations” among automatic machine transactions fall into the scope of the
transactions that need special authorization, according to the rules of the merchant or MasterCard, a certain amount of
the outstanding balance in the Cardholder’s account will be blocked in each self-service pump (mostly NTD 2,250 for
now) and therefore the Cardholder will not be able to withdraw or use that blocked amount. After the merchant or the
acquirer sends the actual amount of such transaction to the Bank upon completion thereof, the Bank will block and
retain such actual amount instead. Should the merchant or the acquirer fail to send the actual amount of such transaction
to the Bank upon completion thereof, when the merchant or the acquirer applies to the Bank for reimbursement on
the debit date, the Bank will release the blocked amount and reimburse the actual transaction amount. The above
blocked amount may be adjusted by the merchant or MasterCard, and such adjustment shall be announced at the Bank’s
business premises or website in a conspicuous way or notified to Cardholdersin monthly statements.

(e) In transactions via the Debit Card in the payment platforms or certain automated system established by the creditcard
clearing center and financial information service enterprises, the Cardholder may be subject to certain restrictions or rules for
surcharge, such as NCCC’s “Credit Card Payment Platform for Public Authorities”, Financial Information Service Co., Ltd.s
“Electronic Payment and Tax Processing Platform”, Taiwan High Speed Rail’s “Automatic Ticket Vending Machine” and
applications including “THSR E-TX APP”. Prior to any use thereof, the Cardholder must understand such restrictions and
fee standards. Upon the use of any of such platforms or automated systems, the Cardholder shall comply with such
restrictions and pay the handling fee in accordance with the rules.

(13) Card Purchase Details:

The Bank shall specify the Debit Card transaction details on the Combined Monthly Statement and regularly provide the same

for the Cardholder for verification in a manner agreed with the Cardholder (in written, electronic monthly statement or other

means). The Cardholder may also check the Debit Card transaction details at any time through the Internet banking or the

Bank's telephone banking service center.

(14) Debit:

(@) When a Cardholder makes a Debit Card purchase, the Bank may temporarily block and retain the amount of such
transaction, which the Cardholder will not be able to withdraw or use, in the outstanding balance of the Cardholder’s
Designated Debit Account. Ifthe transactionis a cross-border/foreign transaction or other transaction wherein a fee
is payable, then the fees payable to international card associations, international transaction fees and other fee

payable will be blocked as well, until the merchant or the acquirer applies for reimbursement to the Bank, and the
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Bank will debit the transaction amount and relevant fees and reimburse the same on the following business day (i.e.
thedebitdate). However, should the merchant or the acquirer fail to apply to the Bank for reimbursement within thirty
business days from the card purchase date, the Bank may release the block of such amount.

Should the merchant or the acquirer apply to the Bank for reimbursement after the Bank releases such block, the
Cardholder agrees that the Bank may directly debit the amount from the outstanding balance of the Cardholder’s
Designated Debit Account and record the debit details in the Combined Monthly Statement without further notice.

(b) The “debit date” referred to in the preceding paragraph may be postponed to the following business day in case of a day
when banks are not open for business.

(c) Should the balance of the Cardholder’s Designated Debit Account not suffice to pay forany amount of the purchase orfees on the
debit date, the Cardholder, upon receipt of the notice of an insufficient account balance, shall deposit the deficient amount as soon
as practicable, and the Bank may from time to time debit an amount within the transaction amount and relevant fees from all of
the outstanding balance of the Designated Debit Account.

(d) In case of any insufficient balance in the Designated Debit Account said in the foregoing paragraph, the Bank may debit the
Cardholder’s Designated Debit Account day by day until the purchase amount and other fees are repaid in full. The Cardholder
further authorizes the Bank to directly debit the Cardholder’s other Demand Deposit Accounts to pay for the deficient
transactionamountandfees.

(e) If the Cardholder cancels the Debit Card function after purchasing by Debit Card but before the merchant or the
acquirer applies for reimbursement, the Cardholder authorizes the Bank to reimburse the transaction amount and fees
having occurred by debiting any of the Cardholder’s Demand Deposit Accounts in its discretion.

(15) Transaction Fees and Authorization for Foreign Exchange Settlement in Cross-border/Foreign Transactions:
(@) In respect of any transaction conducted outside of Taiwan or denominated in any foreign currency other than
New Taiwan Dollar, the Cardholder shall pay a processing fee payable to the international credit card association as
agreed between the Bank and such association as well as a foreign transaction fee calculated at 0.5% of the
transaction amount. The transaction amount along with the said fees may be debited and paid directly from the
Designated Debit Account that the Cardholder has designated in advance. The processing fee charged by the
international credit card association is available for inquiries on the Bank’s website. The above-mentioned
transaction fee may be changed by the Bank, and any such change will be announced at the Bank’s business
premises or website in a conspicuous way or notified to Cardholdersin monthly statements.
(b) Where the Designated Debit Account is an NTD Demand Deposit Account, the following provisions shall apply:

(i) The Cardholder authorizes the Bank to directly convert the amount of such transaction (including any refund
thereof)into New Taiwan Dollar atan exchangerate onthe settlement date determined by the international credit
card association, plus a fee payable to such association as well as a foreign transaction fee calculated at 0.5% of
the transaction amount.

(ii)In case of any change in the foreign exchange rate that causes an inconsistency between the blocked amount and
the NTD settled amount in a foreign Debit Card transaction or a transaction in a foreign currency carried out by a
Cardholder, the NTD settled amount payable shall govern. In addition, in the event of an insufficient balance in the
Designated Debit Accountwhenthe debitis made, the Cardholder shall still be liable for the NTD settled amount payable
and relevant fees, and the Bank may further debit the Designated Debit Account or the balance from the
Cardholder’s other Demand Deposit Accounts opened with the Bank until full payment of the transaction amount
and other fees.

(iii) The Cardholder authorizes the Bank to act as his/her/its foreign exchange settlement agent in the ROC, who may
conduct foreign exchange settlement procedures for Debit Card transactions in foreign currencies in accordance with
relevant rules set forth by the Central Bank of the Republic of China (Taiwan) and the agreement between the
parties. If the settled amount in a foreign currency payable by the Cardholder exceeds the statutory limit, the
Cardholder shall pay the sum exceeding such limitin such foreign currency.

(16) Suspension of use and limitations:




X DBS Live more,

2B A5 Bank less

(@) A Cardholder may suspend the use of his/her/its Debit Card function by giving notice to the Bank. However, the
Cardholder shall still be liable for the amount of transactions having occurred by the time when such suspension takes
effect.

(b) To protect the Cardholder’s transaction security and maintain the Bank’s rights and interests, the Bank may suspend
the Cardholder’s use of the Debit Card and foreign withdrawal function upon notice to the Cardholder, if there is
suspicion over the card number being counterfeited or forged, if the Bank receives any risk report from the
international card association, other issuer or acquirer, or if the Bank determines that the Cardholder’s account or
Debit Card functionis suspected of being misused.

(c) The Bank may, given the risk, security or the Cardholder’s financial, credit, consumption and repayment conditions, suspend the
Debit Card function upon notice to the Cardholder, or lower the maximum amount of Debit Card purchases per day, or,
upon notice or demand to the Cardholder, without suspending the Cardholder’s access to the inquiry, withdrawal and fund
transfer functions at ATMs using his/her/its Debit Card, if:

(i) The Bank is unable to contact the Cardholder by giving notice to the address or the telephone numberaslast notified
by the Cardholder;

(ii) The balance in the Cardholder’s Designated Debit Account is inadequate for paying for the purchase amountand
fees for consecutive two months; or

(iii) The Cardholder is declared to be under guardianship or assistance.

(17) Suspension of use and limitations:

(@) When a Cardholder has a dispute with a merchant over the quality, quantity or amount of the goods or services
purchased, the Cardholder should seek to resolve the dispute with the merchant and may not use it as the basis to request
the Bank to return the amount purchased.

(b) If a Cardholder has any doubt concerning the transaction issues, the Cardholder should, within 60 days from
the billing date of the current Monthly Statement (i.e. the last day of the period when Monthly Statement is
printed), notify the Bank by providing reasons and the supporting documentation as requested by the Bank
(such as a receipt or refund receipt), or ask the Bank to retrieve the receipt or the refund receipt from the
acquirer, or ask the Bank to claim a chargeback against the acquirer or the merchant.

(c) The Bank will reply to the Cardholder about the handling status or progress within a certain period of time after the
acceptance of such notice under Subparagraph (b) and deposit the debited amount back into the NTD Demand Deposit
Account designated by the Cardholder, so that the Cardholder may use such re-deposited amount without paying for the
receipt retrieval fee, and then the Bank will claim damages against the merchant or acquirer applying for the
reimbursement. However, in the event of an accurate debit as evidenced by the Bank’s investigation or failure to debit the
account not attributable to the Bank’s fault, the Bank will contact the Cardholder and explain the investigation result to
him/her/it. If such sum of money has been re-deposited into the Cardholder’s account, the Bank will debit such sum and
charge the Cardholder for a receipt retrieval fee.

(d) A Cardholder who asks the Bank to retrieve a receipt or refund receipt from the acquirer shall pay a receipt retrieval
fee of NTD50 (for a domestic transaction) or NTD100 (for a cross-border/foreign transaction). If, according to the
investigation result, the Card is used by other person without authorization or the doubt about the transaction is not
attributable to the Cardholder, such fee will be borne by the Bank. Such fee may be subject to change by the Bank, and
prior to 60 days of such change taking effect, such change will be announced at the Bank’s business premises or website
in a conspicuous way or notified to Cardholders in monthly statements.

(18) If a Cardholder’s Debit Card is lost or stolen, any loss incurred by any unauthorized use of the Debit Card after the report of
the loss by the Cardholder shall be borne by the Bank; provided, however, that the Cardholder shall still be responsible for
suchloss arising from the unauthorized use, if:

(@) Such unauthorized use is due to failure to sign on the Debit Card;

(b) After reporting the loss, the Cardholder fails to submit the documentation requested by the Bank, or refuse to assist
with the investigation, or act otherwise in violation of the good faith;
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(c) The lost or stolen Debit Card is used by his/her/its spouse, relative or friend, or domestic partner, employee or
agent without authorization, unless there is evidence that a lawsuit has been brought against such unauthorized
user;

(d) The Cardholder fails to promptly report the loss of the Card to the Bank upon becoming aware of his/ her/its Card
being lost or stolen, or fails to notify the Bank within 60 days of the billing date of the current Monthly Statement
specifying the disputed or unauthorized transaction (i.e. the last day of the period when Monthly Statement is
printed); or

(e) The Cardholder breaches Paragraph 7 of this Clause or Clause 21 and other clauses hereof.

(19) The Cardholder acknowledges that the card transaction function and relevant benefits, services or rewards in respect of
foreign currency transactions on the Debit Card are subject to the cooperation of the Bank with international card associations
(including but not limited to MasterCard and VISA). The Cardholder agrees that the Bank may provide the information
regarding the Debit Card and the Cardholder to the aforesaid institutions to the extent necessary for the provision of such
service and relevant benefits or rewards.

(20) The Cardholder who wishes to use the Debit Card function on his/her mobile device may only use the paymentservice
provided by the Bank with the specific electronic devices, and should read the terms and conditions of the payment service
before registering/adding to a digital payment application (e.g., Apple Pay) the Debit Card function. Such service may be
registered or used only after the Cardholder has agreed to the terms and conditions and that the Bank may provide the
Debit Card number, expiry date and other information to the device and payment service provider. If the Cardholder does
not agree to the above, please do not register Debit Card or link it to such application.

w Loss, Destruction, Theft or Dispossession

The Customer shall keep the Card with proper care. If the Card is lost, destroyed, stolen, or otherwise out of the Cardholder's
possession or the Card number or password of the Card is known to other persons, the Cardholder shall promptly register it
as a lost Card through the DBS Phone Banking services or Internet Banking services and call customer service or visit the
Bank in person to apply for new Card. Any payments made by the Bank for any fraudulent use of the Card before the loss of
the Card has been registered with the Bank will be deemed as payments made to the Cardholder. However, if the
unauthorized use of password was caused by thefailure of other financialinstitutions which operate the ATMs to manage and control
its computer systems with the due care of a good administrator or by other causes attributable to the Bank or such other
financialinstitutions, the Bankshallbe responsible foranyandallsuchlossesarisingtherefrom.

Prohibition of Lending, Transfer or Pledge of Cards

XK.

The Card shall be used by the Customer only and shall not be lent, transferred, pledged, gifted or otherwise used by a third party.
Any and all losses or consequences arising from the above improper uses shall be borne solely by the Cardholder.

w Prohibition of Reproduction or Alteration of the Cards

The Cardholder acknowledges that the ownership of the Card belongs to the Bank and that the Bank shall have the right
to determine any and all matters relating to the issuance of the Card. The Cardholder shall be responsible for the
safekeeping of the Card. Where the Cardholder reproduces or alters the Card, the Cardholder shall be criminally liable for
such acts and be liable for any and all losses of the Bank arising therefrom.

w. Use of Cardholder’s Personal Information
The Cardholder herebyagreesthatthe Bank, anyfinancialinstitutionin connection with the transaction by using the Card,
the Joint Credit Information Center, the Financial Information Service Corporation Ltd. , acquirers, MasterCard
Inc., Visa Inc. and other institution designated by the Financial Supervisory Commission or agriculture finance
authorities may, for the purposes of rendering services for inter-bank transactions (including making withdrawals, fund
transfers, remittances, paying taxes or fees, debit for purchases or making balance inquiries), collect, process,
internationally transmit or use the Cardholder's personal information. Unless agreed by the Cardholder or
otherwise provided by applicable laws and regulations, the Bank shall not disclose the Cardholder’s personal
information to any third party other than the aforementioned institutions.
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DBS Bank Debit Card

Lost Debit Card Registration Fee | Each Time NTS$100
Receipt Retrieval Fee for Each NTS50
Domestic Debit Card Transaction
Transaction
Receipt Retrieval Fee for Each NT$100
International Debit Card Transaction
Transaction
Transaction Fee for Domestic Each Time NTS O
Interbank Withdrawal
Transaction Fee for Domestic Each Time NTD O for the first transaction and NTD 10 from the second
Interbank transaction of each account per day where the transfer amount <
NTD 500; NTD 10 per transaction where transfer amount is between
NTD 501 and NTD 1000; NTD 15 per transaction where transfer
amount is above NTD 1001 .
* NTD O for 30 transactions per month for DBS Treasures and DBS
Treasures Private Client
Transaction Fee for Domestic Each Time NTS15
Payment of Bills
Transaction Fee for Foreign Each *NTS75 for each withdrawal from the Cardholder’s NTD Demand
Withdrawal Withdrawal Deposit Account + International settlement handling fee of 1% of
transaction amount/per time
*For each withdrawal from a Multi-Currency Account, the
transaction fee, denominated in the same foreign currency as the
withdrawal, shall be debited from the Multi-Currency Account in the
amount set forth in the following schedule
Withdrawal | Transaction | Withdrawal | Transaction
Currency Fee Currency Fee
usD USD 2.42 JPY JPY 275
AUD AUD 3.36 CHF CHF 2.44
NZD NZD 3.58 SEK SEK 21.93
EUR EUR 2.15 SGD SGD 3.34
CNY CNY 16.78 | ZAR ZAR 34.74
CAD CAD 3.20 GBP GBP 1.87
*For DBS Treasures client/DBS Treasures Private client: handling fee
is free of charge+International settlement handling fee of 1% of
transaction amount/per time.
Shipping Cost for Debit Card Each Time Delivery of Debit Card by registered mail: Free.

If the customer requests to send Debit Card by courier, the shipping
rate may differ depending upon the location of the shipping
address: NT$320 for Taipei, NT$460 for New Taipei City, NT$500 for
Taichung City and NT$550 for Kaohsiung City. For shipment to other
locations, the shipping cost shall be determined by the rate quoted
by the courier company. No shipment is provided to offshore islands
or on any non-banking business day.

*The number of times a customer may make domestic or foreign withdrawals for free during certain month shall be valid
from 9am on the second calendar day of that month to 9am on the second calendar day of the following month.

*The Bank may suspend or limit its waiver of transaction fee for withdrawals should there be frequent withdrawals of
small amount of cash within a short period of time or abnormally frequent interbank withdrawals on the same day.
*When the Cardholder withdraws local currency at an overseas ATM, the international clearing organization will charge a
“network service fee” for different international networks. When the Cardholder uses an overseas ATM, the local
financial institution may also charge a transaction fee or service fee.

Live more,
Bank less
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The Cardholder shall read the contents of these Terms carefully before activating DBS bank Debit Card transaction
function/International card function. Upon activating DBS bank Debit Card transaction function/International card function, the
Cardholder shall be deemed to have fully understood and agreed to and is willing to comply with the contents of these Terms.
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